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Emerging 

issues 

influencing 

decision-

making in SIA

Digitisation

Politicisation

Intensification

Professionalisation



data from 

the field



Digitisation
Digital assessment tools, big data and 

social media



Digitisation

Who is local? 

Who is an affected community? 

Which jurisdictions matter? 



Who is local? 



Social media



Source: State of Infrastructure and Engagement, 2019-2020.



Politicisation
Linking to accountability and enforcement



Source: State of Infrastructure and Engagement, 2019-2020.



Source: State of Infrastructure and Engagement, 2019-2020.





Intensification
Cumulative Impacts



Shaping the way we do SIA
The COVID-19 

Effect



Financial vulnerability pre-COVID



Communities 
under pressure















COVID19 and 

Impact 

Assessment

Source: IAIA (2020)

https://www.iaia.org/news-details.php?ID=122


Visit APPS Policy Forum

https://www.policyforum.net/how-covid-19-is-changing-the-planning-system/


Where to 

focus next?



Professionalisation
and

community based 
assessment



Investing in engagement

Source: State of Infrastructure and Engagement, 2018-2019.





Source: State of Infrastructure and Engagement, 2019-2020.



Community 

engagement

 commitments and activities to 

involve community members in 

policy and project planning, 

delivery, or evaluation processes



CBA

• Community data 

collection

• Build capacity to

participate

• Community 

assessment/

interpretation

• Process ownership



Institute for Infrastructure in Society



Moving towards effectiveness, accuracy and enforcement

Key trends influencing 
SIA decision-making

Professor Sara Bice

Director, Institute for Infrastructure in Society

Crawford School of Public Policy, ANU

Past President, International Association for Impact Assessment


