AMPLIFYING MARGINALIZED VOICE: THE HIDDEN

EXPERIENCES OF MIGRANT CARE WORKERS IN
NEW ZEALAND

Problem Statement

Migrant care workers (MCWSs) play a critical role in New Zealand’s aged residential
care (ARC) sector, yet their perspectives and experiences remain underexplored.
As the demand for aged care services increases, understanding the unique
challenges faced by MCWs is essential for developing sustainable and equitable
workforce practices.

e Generating insights that can contribute to the development of
a more sustainable and equitable aged care sector

e Address the gaps in understanding the lived experiences of
migrant care workers in New Zealand's aged care sector

Research Aim

Literature

Global Migration: MCWs from the Global South migrate to meet aged care demands in New
Zealand, Australia, Japan, the UK, and the USA.

Reliance on MCWs: New Zealand’s aged care sector increasingly depends on MCWs, yet their
experiences are often overlooked.

Systemic Challenges: Asian women MCWs face racism, gender oppression, exploitation, low
wages, and social marginalization.

Additional Barriers: Cultural differences, language barriers, and unfamiliarity with local
practices further complicate their roles.

Work Conditions: MCWs endure emotionally and physicalsly demanding work, long hours, and
"affective care," leading to burnout and fatigue.

Research Questions Research Method

e \WWhat are the perspectives and
experiences of MCWs working in
aged residential care (ARC) in New
Zealand?

e How do MCWs navigate the
balance between their
professional responsibilities and
personal lives in New Zealand?

e Qualitative research approach
grounded in a critical migration
perspective framework

e Guided by a social constructivist
ontology and interpretivist
epistemology, in-depth interviews
with 30-40 MCWs.

Social Impact

e Highlighting Marginalized Voices

e Enhancing Care Quality

e Addressing Systemic Inequities

e Cultural Competency

e Policy and Advocacy

e Improving Workforce Sustainability
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